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Illinois workNet ‐
Addressing DEIA

Find out about our Tools and meet customers’ Training and Employment Goals.

Illinois workNet® is sponsored by the Department of Commerce and Economic Opportunity.  – July 2023

ILLINOIS WORKNET: EVOLUTION 

• Illinois workNet Launched in 2005 by the Illinois Workforce Development Board
• Illinois workNet is the state's web portal system for workforce development
• Illinois workNet® is a portal to connect individuals, employers, and education, workforce and community 

partners to career planning, education and training, and employment resources and tools. The portal connects 
people to local and statewide in-person and online services. The system includes Workforce Innovation 
Opportunity Act (WIOA) resources, services and tools. 

• Illinois workNet continues to build out tools and resources that align with the state's workforce and education 
needs. 

All of Illinois workNet’s resources are FREE.
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Illinois workNet® is sponsored by the Department of Commerce and Economic 
Opportunity.
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RESOURCES INCLUDE:

Access to Global Partner Tools

PARTNER PAGE
Illinois workNet partners access the partner page to find information specific to how Illinois workNet
Tools and Resources help assist customers in meeting their employment and training goals. Additionally,
Partners access a variety of guides specific to using various partner tools to help them facilitate their
customers’ success.

Program Guide for Partners

Access to Illinois Initiative

Assessment Information

Customer Support Center/Illinois Workforce
Integration System (IWIS)

And More

Illinois workNet® is sponsored by the Department of Commerce and Economic 
Opportunity.
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CUSTOMER SUPPORT CENTER TOOLS

Provider and customer level tools are used for planning, communicating, documenting 
progress, and reporting.

Partners are provided approved access based on their role and customer participation 
agreement.

ILLINOIS WORKNET PARTNER TOOLS: CUSTOMER SUPPORT CENTER/IWIS

Tools allow a team of Illinois workNet partner staff to provide 
guidance and to help customers reach their training and 
employment goals.
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What are challenges you face 
addressing DEIA?

Challenges

• Inadequate Resources and support

• Curriculum and instructional materials

• Language and communication  barriers
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What assessments do you use?

Hands Up –
Who knows 
about Illinois 
workNet 
assessments?

Which ones have 
you used?
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https://www.illinoisworknet.com/partners/Pages/default.aspx
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EMPLOYMENT 101: STEP BY STEP APPROACH

Take the Pre‐Assessment:  
• See what you know.

Complete the Employment 101 Guide:
• Learn about career planning, searching 
for a job, and skills to succeed in the 
workplace.

• Develop a Career Plan and Job Search 
Plan.

• Resources in the guide help prepare 
you to complete the post‐assessment.

Take the Post‐Assessment:
• Score 70% or higher to earn your Illinois 
workNet Certificate of Completion.

Download the Certificate of Completion:
• Add the Illinois workNet Certificate to 
your resume and portfolio.

Let’s answer some questions!

When you are exploring career choices, it's important to 
think about: * 

a) The training you might need to get the job you want 

b) Whether the job is a good match for your personal interests 

c) Whether there are jobs like that around 

d) All of the above

Labor market information includes all of the following 
except: * 

a) The expected number of job openings 

b) Stock market activity 

c) How much a job pays 

d) All of the above 

Information found in the Explore Careers Pathways modules.
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How about a couple more?

What type of financial aid must be repaid? *

a) Grants/Scholarships

b) Student loans 

c) Work Studies 

d) None of the above 

Learn about training programs and their requirements to: * 

a) Find where training programs are offered 

b) Figure out the time necessary to complete training 

c) Estimate the cost of completing the program 

d) All of the above 

Information found in the Explore Training modules.

Just two more?

Developing a monthly budget will help you do the following except: * 

a) Calculate your expenses 

b) Choose a career that meets your financial needs 

c) Determine your credit score 

d) Help you plan for unexpected expenses 

Which one of the following will hurt your credit score? * 

a) Having a Facebook account 

b) Renting an apartment 

c) Missing payments on a loan 

d) None of the above

Information found in the Financial Literacy modules.
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Career Tools 
With E101 and otherwise available.

Career Tools
• E101

• Assessments

• Career Plan

• Notes

• Compare Careers

• Compare Training

• Job Search Organizer

• Resume Builder
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How are your Essential 
Employability Skills?

Handout
https://www.illinoisworknet.com/partners/CYEPpartners/Documents/Self%20Evaluation%20Essential%20Employability%20Skills.pdf
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Self‐Evaluation

Worksite Evaluation

Observational Evaluation

Results

Illinois workNet Tools
• Guides

• Interests

• Assessments

• Resumes

• Disability Estimator

• Career Plan Tools

• Customer Support Center/IWIS
• Program Groups

• Personal Groups

• Customer Profiles
• Career Plan

• Assessments

• Resume
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Groups
• Personal Groups

• Program Groups

• Other’s Groups

https://www.illinoisworknet.com/partners/Pages/Article.aspx?ArticleId=328

Tools to Use
• Career Plan

• Assessments

• SkillsFirst Resume

• Success Stories

• Work Experience Placements

• Outcomes
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Career Plan
• Track Skills, Interests and Goals

• Plan Goals and Activities to Achieve

• Accomplishments

• Job Leads

Assessments
• Skills and Interests

• Disability Benefits Estimator

• Employment 101
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Skills First Resume
Create and save: 

• Resumes

• Cover Letters

• Career Advice

• Files

• Interviews

• Interview Answers/Questions

• Pitches – what is your 
elevator pitch?

• Portfolios

Success Stories
• Personal

• Company

• Community
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Worksites
• Track work experience for 

youth in Illinois workNet.

• Several types of employment 
from which to choose.

• Not limited to grant funded 
programs.

• Ability to track subsidized 
employment for grant funded 
programs.

Outcomes
Compilation of activities in one place.

• Services

• Goals

• Measurable Skills Gains

• Employment

• Earned Credentials
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What is the 1 thing you want to 
implement?
What sort of strategy could you develop with these tools?

Illinois workNet Guides
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EXPLORE CAREERS: EXPLORE CAREERS GUIDE

About: Exploring career options and planning for your career is exciting and rewarding. 
Whether you’re new to the workforce or have years of experience, Illinois workNet has 
the tools to help you create your roadmap to success. So, when you are ready to make a 
career move, you’ll be able to make an informed decision.
Audience: Job Seekers
Short URL: illinoisworknet.com/exploreguide

TRAINING & CREDENTIALS: TRAINING AND CREDENTIALS GUIDE

About: Illinois workNet gives you powerful tools to help you qualify for a job or advance 
in your career. Use these tools to learn about different types of degree programs, 
certification programs, and micro‐credential programs.

Audience: Job Seekers
Short URL: illinoisworknet.com/trainingguide
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TRAINING & CREDENTIALS: PREPARE FOR COLLEGE GUIDE

About: Preparing for college can seem overwhelming. However, you should take the time 
to explore all your options. Illinois workNet has put together a guide to help you with 
your college making decisions and exploration.

Audience: Youth/Adult
Short URL: illinoisworknet.com/collegeprep

QUALIFY FOR JOBS: PREPARE TO FIND A JOB GUIDE

About: Find job openings ranging from entry‐level to technical professional across all 
types of industries and career fields. If your plan is to be self‐employed, learn how to get 
started with your business plan and connect to online courses and business start‐up 
services.
Audience: Job Seekers
Short URL: illinoisworknet.com/prep
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QUALIFY FOR JOBS: JOB SKILLS GUIDE

About: Make sure you have the skills employers want! When you are searching for a job, 
it is important to recognize the skills that you have and include them in your resume and 
interview. Use those skills to show you are qualified for the job. Learn more about the 
skills and hear what employers have to say about those skills.
Audience: Job Seekers
Short URL: illinoisworknet.com/jobskillsguide

QUALIFY FOR JOBS: DIGITAL LITERACY GUIDES

About: To be digitally literate means being able to use digital technology, communication 
tools, or networks to locate, evaluate, use, and create information. These skills are used 
in everyday life and all industries and jobs. There are programs that can assist you in 
finding and improving these skills.
Audience: Job Seekers
Short URL: illinoisworknet.com/digitalliteracy
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QUALIFY FOR JOBS: RESUME WRITING GUIDE

About: A resume is required for most jobs. Employers will look at your resume to get a 
summary of your education and work experience. It is a critical document because it is 
used to decide if you will get an interview. It provides a first impression of your skills and 
abilities. Here you will find articles on each step in the resume writing process.
Audience: Job Seekers
Short URL: illinoisworknet.com/resume

JOB OPENINGS & RECRUITING: STARTING A BUSINESS GUIDE

About: Interested in starting a business, growing, or furthering your online presence? The 
Start a Business Guide on Illinois workNet has plenty of resources for you to get you on 
your way to starting your business.

Audience: Employers
Short URL: illinoisworknet.com/start

39

40



7/19/2023

21

NETWORK & CONNECT: VOLUNTEER GUIDE

About: Volunteering is a worthwhile act that helps your community, but it also looks 
great on a resume. Whether you are volunteering for the first time or just want to expand 
your work experience, use the Illinois workNet Volunteer Guide to learn more.

Audience: Youth/Adult
Short URL: illinoisworknet.com/volunteer

NETWORK & CONNECT: SOCIAL MEDIA GUIDE FOR INDIVIDUALS

About: Learn about the benefits of using social media for your job search, best practices 
for what to share and what not to share online, and how you can create your own 
professional brand.

Audience: Youth/Job Seekers/Adult
Short URL: illinoisworknet.com/SocialMediaGuide
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UPDATES & HELP: QUICK START GUIDE

About: Use the Quick Start Guide to learn how Illinois workNet can help you achieve your 
training and career goals!

Audience: Job Seekers/Individuals
Short URL: illinoisworknet.com/quickstartguide

UPDATES & HELP: MONEY MANAGEMENT GUIDE

About: People spend money in order to purchase the things they want. Those things may 
be houses, cars, clothes, fancy dinners, vacations, sports equipment, or electronic items. 
Select the option  that best fits your situation to find great resources and helpful 
information to help you with your current or future money management goals.
Audience: Youth/Individuals
Short URL: illinoisworknet.com/moneymanagement
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OTHER GUIDES: DISABILITY EMPLOYMENT GUIDE

About: Get started today on the path to reaching your training and employment goals with disability services.

Audience: Individuals with a Disability
Short URL: illinoisworknet.com/disabilityguide

OTHER GUIDES: YOUTH GUIDE

About: Whether you are looking to explore careers, find training, or just get resume assistance, this guide can 
help. With quick and easy steps, you will learn more, gain skills and knowledge, and be prepared for the road 
ahead.

Audience: Youth
Short URL: illinoisworknet.com/youth
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FOLLOW US!
Subscribe to our Newsfeed or check us out on Social Media

FACEBOOK TWITTER YOUTUBE LINKEDIN LINKEDIN GROUP PINTEREST

HOME: https://www.illinoisworknet.com

EMAIL: info@illinoisworknet.com

47


